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Fee Processing
An Overview

Bridge of the Gods, Toll Bridge, Columbia River Gorge, Oregon and Washington Photo by Viking Visual



What is it?

• Fee Processing – way of handling fees as part of the workflow in a 
seamless way

• These may include:
• Submission Fees
• Publication Charges
• Ad Hoc Fees
• Page Charges
• Color Charges
• Reprints



Why would you need it?

Accommodate changing business models



A Detour
Open Access Defined

Open Access 
Articles are 
available to 
the public for 
free rather 
than via 
subscription

https://flic.kr/p/aPLZVv



Open-Access

• Gold
• Readers access all content for free
• Authors or their institutions pay 

APCs
• Waivers may be available 

• Green
• Readers access all content for 

free
• No APCs
• Additional funding may be 

necessary

https://flic.kr/p/pMZYb https://flic.kr/p/oTUh56



Gold OA Flavors

• Open Access–Only Journals
https://flic.kr/p/TpENie

https://flic.kr/p/SFVar7

• Hybrid Journals



Gold OA Differences

• Traditional Model
• Content available by 

subscription
• Bulk of costs covered by 

subscription fees
• Author transfers copyright to 

publisher

• Gold Open Access
• Content available free 

of charge
• Bulk of costs covered by 

Author fees
• Author may retain 

copyright via CC-BY 
license



National Park Service, https://www.nps.gov/articles//the-restrictive-system-1.htm

Embargoed Open Access

• Content available for free to anyone after defined period
• Generally a subscription or hybrid business model
• Not likely to incur APCs



Hybrid OA

• Generally subscription model
• Option to pay APC for a particular article to make available for free to 

readers
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Back to your regularly scheduled presentation



https://flic.kr/p/eZkpML

Why would you need fee processing?

•Diversify revenue streams
• Publication Fees
• Submission Fees



How?

• Integrate into author submission 
process
• Provide useful reporting for staff
• Provide high level of security
• Provide input to accounting 

systems
• Configure to suit publication 

needs



Two Aries Solutions

Commerce Manager
2. Article Processing Charges 
(APCs)
Integration with Third Party Payment 
Systems

a. RightsLink 

b. Proprietary System

1. Successful Payment Transactions

Article Processing Charges Commerce Manager



An Overview



• Submission Fee

• Ad Hoc Fees

• Supports Waivers



Ad hoc Fees

Ad Hoc Fees

https://flic.kr/p/c1mBT1

• Copyediting
• Premium peer review

o Author driven
o Expedited

o Page charges
o Color charges



Author Approves 
Submission

Author Views Fees and 
Payments

Submission 
confirmation

Author chooses
• Credit Card
• Bill Me
• Waiver request

Author Pays by Credit 
Card.

Publisher Billing 
System

Publication Office

Submission Fee Workflow



Author Views Fees and 
Payments

Submission 
confirmation

Submission Fee Workflow

Author chooses
• Credit Card
• Bill Me
• Waiver request

Author Pays by Credit 
Card.

Publisher Billing 
System

Publication Office

Editor/Publisher 
generates fee

Author Receives email 
with Deep Link to Fees 
and Payments page



Commerce Manager—The Author Experience



Integrate into Author submission process



Offer multiple payment options



Accept credit cards through PayPal



Credit card information is secure



Author receives confirmation & receipt



Authors see payment history in EM



Author views payment info



Commerce Manager—The Editor/Publisher Experience



Editor/Publisher Views Details Page



Editor/Publisher Sees Fee Status



Editor/Publisher 
Charges Fee



Editor/Publisher Charges Fee



Editor/Publisher Charges Fee





Editors/Publishers have access to 
Commerce Manager Reports



Configure E-Commerce Status Report



Export Report Data



Commerce Manager—Configuration



Configuring 



Configuring 



Configuring 



Configuring 



Configuring 



Configuring 











Configuring 







Configuring 







Configuring 





Configuring 





For more information
Help Pages 



Fees

• One-time set up fee $2,500
• License fee 5% of amount charged 
• Minimum $5.00 per transaction
• Aggregate minimum$1,000 per publication per year. 



EM and Article Processing Charges 
(APCs)



Article Processing Charges (APCs)

• Integration with Third Party 
Payment systems
• Proprietary Systems
• RightsLink for Open Access

Copyright Clearance 
Center



Integration with Rights Link for Open Access 
(ROA)

• Publication charges
• Production-related charges



View Estimate

Submission 
confirmation

Submission 
acceptance

“Payment due” notification 
to RightsLink

Author notified of Payment Due

“Payment complete” notification 
to EM

Submission flagged as 
“payment complete”. 
Journal staff can then 
continue downstream 
workflow

EM/RightsLink Workflow

Author completes payment  
transaction in RightsLink (e.g. 
processes credit card, sends bill, 
processes waiver request, applies 
membership, post–pay or pre-pay 
reconciliation, promotional code 
etc.)

Author accepts estimate in 
EM

Publication Charges
Author Estimate Page

APC terms displayed to 
author based on business 
rules CCC has agreed 
with publisher

EM notifies RightsLink. API Call 
sends metadata – journal, 
article title, author, ORCID, etc.

Author Submits



Production Task 
configured to 
trigger a 
Publication 
Charge call to 
RightsLink

Production Task 
configured to 
trigger a 
Publication 
Charge call to 
RightsLink

“Payment due” notification

“Payment complete” 
notification

PM/RightsLink Workflow

Author completes payment  
transaction in RightsLink 
(e.g. processes credit card, 
sends bill, processes waiver 
request, promotional code 
etc.)

Production Initiated

“Payment due” notification
Additional metadata 
delivered to RightsLink that 
may drive production fees 
(color charges, page 
charges).



APCs with RightsLink—Author Experience



What the author sees



View Publication Charges

The Author clicks the “View 
Publication Charges” button



View Estimate at RightsLink

RightsLink Estimate page 
displayed



The Author can view the 
estimated charges



Funding Information can be 
sent from EM



Publishers can set up 
different price points



RightsLink Supports 
multiple currencies

RightsLink supports discounts





Choosing Open Access or Not

The Author selects the ‘Yes’ or 
‘No’ button and clicks 
[Proceed]



Choosing No OA Where OA is required.

Authors that click “No” when 
APC is required cannot submit.



Author views estimated charges

At any point in the workflow Authors 
can see their estimates if they have 
agreed to the publication charges.



Integration points

• Author Notification of any decision in the “Revise” or “Accept” decision family
• Final Disposition = Accept



Author can be notified in several ways

• Decision letter or 
• Letter triggered by 

“Publication Charges 
Payment Requested” 
event

Merge field 
%APC_EXTERNAL_LINK% 
can be used in either letter



Author clicks link in letter or in folder to access 
RightsLink for Open Access Payment page





APCs with RightsLink—Configuration



Configure APCs for EM



[section omitted for space]

Payment In Process

Payment Complete – Successful

Payment Complete - Unsuccessful







Configuring APCs for PM

• Production task triggers Author Notification of payment due

• Author notified via letter triggered by “Publication Charges 
Payment Requested” event or selected letter for that task

Merge field %APC_EXTERNAL_LINK% available in either letter









Configure APCs for PM

• Article Processing Charges
o Publication Charge
o Page Charges
o Color Charges

• Pricing Options
o Membership discount?
o Conference Code Discount?









Commerce Manager

Summary of features

• Ability to create different submission 
fee types

• Ability to gate submission workflow 
until fees are paid

• Multiple payment options, e.g. credit 
cards 

• Ability to grant waivers
• Ability to run reports on all pending, 

late or completed charges for journal

APC with RightsLink

• Ability to create different publication 
fee types

• Ability to gate submission workflow 
until fees are paid

• Multiple payment options, e.g. credit 
cards, through RightsLink

• Ability to configure multiple pricing 
rules at Publisher Level

• Ability to run reports at Publisher 
Level within RightsLink



RightsLink for Open 
Access

Jennifer Goodrich



To Conclude
• Fee Processing helps publishers implement 

Open Access and other non-subscription 
fees. 

• Aries provides two options: 
• Commerce Manager
• APC integration with External systems

• Bespoke system

• RightsLink for Open Access

• Each option is integrated into the Author 
submission process. 

• Each option provides reports that can be 
sent to your accounting group. 

• Ask your Account Coordinator to turn on 
Fee Processing. 



The End

cmeyer@ariessys.com
http://bit.ly/feeprocessing
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Content Slide

• Text
• Text



“Two Content” Slide

• Text goes here • Text goes here


